Crowd Management (STRCTR-142)

Length 7 hours (1 day)

Objective

The course will provide trainees with techniques and protocols for managing movement of
passengers under emergency conditions necessitating preparation to abandon ship. Training will
be generic and should be supplemented with shipboard training to ensure “ship unique”
policies/procedures are trained.

This Course is USCG Approved and STCW Compliant. The course certificate will state:

“Any applicant who has successfully completed our Crowd Management (STRCTR-142)
course will satisfy the Crowd Management training requirements of Paragraph 1 of Section A-
V/2; the Safety Training requirements of and Paragraph 2 of Section A-V/2 of the STCW Code,
as amended; AND satisfy the requirements of 46 CFR 11.1005 and 11.1105 for Ro-Ro
Passenger Ships and non Ro-Ro Passenger Ships.”

Scope

The Crowd Management course is designed for personnel serving on passenger ships engaged in
international voyages. The course will equip trainees with the knowledge and skills to facilitate
safe management/control of emergency scenarios. The course is designed for, “personnel
designated on muster lists to assist passengers in emergency situations”.

Entry standards

Seafarers serving on board passenger ships engaged in international voyages must complete Crowd
Management training as laid out in Section A-V/3 of the STCW in accordance with their capacity,
duties, and responsibilities prior to being assigned shipboard duties.

Teaching Facility
STAR Center, Dania Beach, Florida
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